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Our Mission
To optimize the health status of those we serve by 

providing the highest quality, value and service while 
remaining financially strong.

For more information contact: 
Palliative Care Team at 419-394-3335, extension 2810

palliative care mission statement

We will strive to improve quality of life 
for patients and families facing the  
challenges of life altering conditions. 
Using education, advocacy and a  
compassionate approach to care that 
affirms life and 
respects the 
patient’s right to 
self determination, 
we focus on the  
reintegration of 
mind, body and 
spirit that ensures  
symptom manage-
ment and the alleviation of suffering.

off   e r i n g  c a r e  

fo  r  t h os  e  w i t h  

l i f e  a l t e r i n g  i l l n e ss

Palliative Care...

helping to comfort 

our patients, their 

families and 

friends.

To contact the Palliative Care Team 
please call 419-394-3335 ext. 2810
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l i v i n g  l i f e  to   th  e  f u l l e s t ,  r e d u c i n g  s u f f e r i n g

th  e  p r e f e r r e d  c ho  i c e  f o r  h e a l th  c a r e  I n  T h e  G r a n d  L a k e  R e g i o n

the acute palliative care

consult service
is committed to providing care 

for the whole person focusing 

on the physical, emotional 

and spiritual needs of you  

and your family. Your care  

is aimed at helping you live 

your life to the fullest by:

•	 managing 
distressing symptoms
Pain, nausea, shortness  
of breath, anxiety, loss of  
appetite and other symptoms 
are often a result of the  
illness or treatment.

•	 Helping you and your family with difficult 
decisions and choices
We offer care and treatment options along with 
quality of life choices. We discuss and assist with 
your feelings and concerns.

•	 Supporting patients and families
Providing both emotional and spiritual support,  
we offer communication solutions in complicated 
family situations.

•	 Coordination of community services
We help with discharge planning and referrals for 
care at home or another care setting.

Your Palliative Care Team
has been trained to specialize in Acute Palliative 
Care, and offers you their expertise in caring for the 
wants, wishes and needs that may accompany your 
life altering illness.

Members Include —

•	 Your Physician who orders an Acute Palliative 
Care consultation for you. The palliative care nurses  
along with the hospital staff nurses work closely with  

your physician to help you obtain your goals for 
care. Your physician also writes orders for  
medications or treatment to help relieve pain  
and symptoms caused by the illness or by  
the treatment.

•	 A Nurse who has special training in symptom 
management, pain relief and coordination of care  
in the hospital, at home or in other care settings.

•	 A Social Worker who is able to counsel 
you and your family about interpersonal,  
emotional, and life style changes that often 
occur with life altering illness.

•	 A pastoral counselor to provide spiritual 
and emotional support to address grief and  
suffering that can often accompany a chronic 
illness and end of life issues.

Dr. Robert Keighley
Medical Director


